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Hello 

30 May 2022 
 
Dear Accredited Training providers, 
 
Re: Flexible accreditation arrangements during COVID‐19 pandemic 
 
PACFA has recognised significant constraints on students, training providers and agencies 
since the outset of the COVID pandemic. As part of our support response, we have provided 
temporary, flexible accreditation arrangements. We appreciate your ongoing commitment 
to teaching and learning to a high level within our sector and are working with you to 
reduce the impact over a challenging time. 
 
PACFA’s standards preference that students of Accredited courses undertake the minimum 
required training hours face-to-face, and their placement hours in person and work with 
their clients in face-to-face mode. That remains the focus and priority for the purpose of 
providing the best relationally focused training for students. This is maintained in our latest 
training standards which will come into effect next month. 
 
Although the federal and state government public and workplace regulations have been 
significantly relaxed, we are aware that COVID is present in our communities. We 
understand this presents ongoing challenges and uncertainty, especially for clients, 
placement providers and students. While our focus remains on ensuring the best training 
standards for new generations of emerging therapists and the safe, effective service they 
provide to the public, we want to support you and make necessary adjustments in an 
uncertain and evolving situation. 
 
In response to feedback from training providers, PACFA’s Education Program Accreditation 
Committee has reviewed the situation and decided to extend the Flexible accreditation 
arrangements until the 1st of December 2022, when they will be reviewed again.  
 
Please note the following clarification and guidelines: 

1. From the 1st of July 2022, training providers will deliver classes in person, as required 
by PACFA Training Standards. In situations when students or teaching staff are 
affected by COVID, the class delivery can be in a hybrid (simultaneously in person 
and online) or synchronous online mode.   

2. The placement should be organised for the face-to-face way of working with clients. 
However, if the student, clients, and the placement organisation are affected by 
COVID, the client contact can be in the synchronous online mode (video-
conferencing) or, if necessary, via telephone.  



   
 

Page 2 of 2 

3. Only telephone contact involving therapeutic counselling or psychotherapy process 
is accepted and can be counted in the required minimum hours of practice. 
Telephone mode of delivery should be minimised and included in the required 
minimum hours of practice only with a confirmed rationale of ensuring continuity of 
care for specific clients.  

4. It is expected that Providers will ensure students are adequately trained and 
supervised to provide some of the placement hours in telehealth mode. 

 
 
We welcome your feedback and thank you for your continuing commitment to providing 
the best education for the next generations of counsellors and psychotherapists.  
 
 
 

Yours sincerely, 

 
 

 
Chief Executive Officer 
 
 


